CHARLOTTE MARIE BOSTICK
cmb54@email.sc.edu    |    +1 (864) 417.0725    |    LinkedIn: www.linkedin.com/in/charlotte-bostick-174940249

PROFESSIONAL SUMMARY
Enthusiastic, detail-oriented Master of Human Resources (MHR) candidate with experience in the public sector and a non-profit organization. Dedicated team leader with experience in Training and Employee Relations.  Proven ability in conflict resolution and project management in a fast-paced environment. Competencies include:


· 


· Pragmatic decision-making style
· [bookmark: _Hlk73992148]Concise communication skills
· Flexible teamwork mentality
· Bold project management skills
· Logical problem-solving ability
· Empathetic leadership style
· Time management proficiency
· Objective interpersonal approach
· Proven customer-first mindset


EDUCATION
DARLA MOORE SCHOOL OF BUSINESS, University of South Carolina (USC) 	Columbia, SC USA
Master of Human Resources (MHR) GPA 4.0 / 4.0		August 2025 – December 2026
Pre-internship MHR courses: HR and the Global Firm, HR Metric and Research, Employment Relations Law, Staffing, 
Employee and Leadership Development, and Management of Compensation

NJ ARNOLD SCHOOL OF PUBLIC HEALTH, UNIVERSITY OF SOUTH CAROLINA (USC)	Columbia, SC USA
Bachelor of Science, Major: Public Health, Minor: Chemistry and Sociology, GPA 3.9/ 4.0	August 2021 – May 2025
Awards/Honors: Palmetto Fellows Scholarship, Capstone Fellows Distinction, President’s List, Dean’s List
Leadership/Memberships: Membership Educator, Alpha Omega Epsilon Beta Psi; Communications Director, Student Basic Needs Coalition 

EXPERIENCE
[bookmark: _Hlk64285932][bookmark: _Hlk64285832][bookmark: _Hlk64192655]UNIVERSITY OF SOUTH CAROLINA CAMPUS RECREATION – Positively impacting quality of life at USC. 	Columbia, SC USA
Communications Assistant Manager (April 2024-present)	May 2023-present
Created and oversaw maintenance of student staff scheduling for two recreation facilities and collaborated with other student managers to create student training exercises. 
· Supervise two recreation facilities and ensure emergency response for over 2000 patrons a day. 
· [bookmark: _Hlk108176018]Reviewed over 200 facility memberships to ensure smooth transition from continual to yearly renewal process. 
· Construct a weekly schedule for 80 student staff members and ensured employee satisfaction. 
	
Recreation Services Leader (January 2024-April 2024)	
Oversaw the execution of operations and development of recreation services assistants while on shift and facilitated training exercises. 
· Collaborated with a team of 20 other leaders to create training exercises for 50 assistants to improve position knowledge.
· Completed professional development trainings to improve employee culture, reducing employee turnover by 5%.  	
 
SOUTH CAROLINA FIRST STEPS – Non-profit focused on closing the opportunity gap in early education. 	Columbia, SC USA
Countdown to Kindergarten Intern	June 2023-December 2023
Assisted Countdown State Director with organizing communications to school districts and aid in marketing and outreach activities to improve program participation. 
· Organized communications to recruit kindergarten teachers increasing teacher participation by 4%. 
· Developed and compiled key spreadsheet data for presentation to stakeholders, increasing county participation by 12%. 
· Assessed post-training survey outcome data and met deadline to submit analyzed results to state program director.    

LEADERSHIP EXPERIENCE
GAMECOCK COMMUNITY SHOP – USC’s basic needs hub serving all students, staff, and faculty.	Columbia, SC USA
Executive Director (Volunteer)	May 2024-present
Lead the daily operations of an on-campus basic needs hub with 130+ student and staff volunteers, including supervising an executive board of fourteen student leaders. 
· Collaborated with Executive Board Members to improve donor engagement securing over $20,000 in donations. 
· Strategized new education and outreach tactics to increase volunteer interest that increased volunteer applications 50%. 
· Improved marketing tactics to achieve greater awareness, resulting in a 20% increase in client usage. 

CERTIFICATIONS	Red Cross CPR/AED/First Aid
HRIS/IT SKILLS	Word, Excel, PowerPoint, and Outlook; PantrySoft

